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In a competitive landscape,
exceptional customer
service is a key differentiator
— and stable infrastructure
makes it possible.

COMPANY DESCRIPTION:

Voxtell is a VoIP solutions provider
delivering business-critical voice
services. To meet customer expecta-
tions for reliability and performance, the
company relies on a stable and resilient
infrastructure.

SUMMIT PRODUCTS:

INDUSTRY:



Challenge

THE CRITICAL NEED FOR RELIABLE INFRASTRUCTURE

In today’s competitive landscape, exceptio-
nal customer service is a key differentiator.
This is especially true for Voxtell, a solution
provider in the Voice over IP (VoIP) industry.
The company understands that consistent
service quality is paramount to its clients’
success.

However, maintaining that level of consis-
tency depends on a stable and reliable
infrastructure. Frequent disruptions and
infrastructure limitations made it increasin-
gly difficult to sustain the customer expe-
rience Voxtell aimed to deliver.

KEY CHALLENGES FACED

Frequent outages from previous service providers disrupted service continuity

» Lackof areliable, high-performance colocation infrastructure capable of supporting
VolP workloads

* Infrastructure management pulling focus away from core business priorities and
customer service

* Need for geographic separation, requiring a secondary location for disaster recovery
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Solution

FINDING THE RIGHT PARTNER

In 2016, Voxtell partnered with Summit (for-
merly INAP), seeking a solution that would
not only ensure service stability but also free
up the internal team to focus on what mat-
ters most: customers.

The partnership began with a colocation
model, including equipment purchases and

infrastructure management services. As
Voxtell recognized the value of Summit’'s
expertise, the relationship evolved into a
fully managed services model — allowing
Voxtell to completely offload infrastructure
management while maintaining the perfor-
mance required for VoIP workloads.

AMULTI-FACETED APPROACH TO UNINTERRUPTED SERVICE

Summit’s solution for Voxtell included a multi-pronged approach:

GEO-REDUNDANT Primary location in Atlanta with a secondary location
~ SERVERS in Dallas for disaster recovery.
BARE METAL Ensured consistent performance and avoided

O
B DEPLOYMENT FOR VOIP virtualization-related issues.

~ HYBRID CLOUD Utilized a mix of Summit infrastructure, Google Cloud,
= STRATEGY and AWS to achieve optimal coverage and redundancy.
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Results

This comprehensive strategy delivered
significant benefits for Voxtell:

-
REDUCED DOWNTIME

Reliable infrastructure
minimized outages,
ensuring stronger service
continuity for Voxtell’s
clients.

N

IMPROVED FOCUS

By offloading infrastruc-
ture management, Vox-
tell redirected resources
toward core business
priorities and customer
experience.

SCALABILITY

The hybrid cloud strategy
supported geographic
expansion and enabled
continued service
growth.

@

“Summit’s reliable infrastructure and managed services
have slashed our downtime, ensuring uninterrupted service
for our clients.”

“By entrusting them with infrastructure management, we’ve
refocused on delivering top-notch customer service.”

- JUNIOR SMIZMALU, CEO, VOXTELL ’ ’
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Looking Ahead

As Voxtell continues to grow, Summit remains a trusted infrastructure partner,
providing the stability and reliability required to support evolving business

With a resilient infrastructure foundation in place,
Voxtell is able to stay focused on delivering exceptio-

nal customer experiences while confidently scaling
its services.

See what you’ll save by moving your IT operations to Summit.

SummitHQ.com - 888-244-6559
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