Sage Hosting

WE RUN THE TECH BEHIND SAGE; YOU RUN THE NUMBERS INSIDE IT.

Solution Detail

e Supported Sage products: Sage 50, Sage 100, Sage 100
Contractor, Sage 200, Sage 500, Sage X3, Sage CRM, Sage
Fixed Assets, Sage HR

® Built-in cybersecurity, including secure RDP access, multi-
factor authentication, malware protection, and server
segmentation

® Remote access from any device, anywhere in the world

® 24/7 support with <20-min avg. response time

e One-click app launch functionality via Summit Stream
add-on

e Fully managed dedicated server hosting with a 99.99%
uptime SLA

e 22global datacenters

Sage Desktop vs. Sage Online

FEATURE

Critical Business
Functionality

License Optimization entities.

Personalized Service

SAGE DESKTOP FROM SUMMIT
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*Trustpilot
Pricing and Terms
12-month 24-month ‘ 36-month
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Sage (all versions) $70/user/month
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Microsoft Office 365 $0/user/month BYOL
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Security package $25/account/month
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Licensing BYOL
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“With Summit, all those pesky Sage errors and
iSsues go away. Sage works better when you

outsource the server hosting to Summit.”

— SAGE CUSTOMER

SAGE ONLNE

v Advanced features like enhanced payroll, (%]
inventory, pricing, and timesheets.

v/ One price per user with unlimited financial (<]

v Comprehensive implementation and ongoing )
support for Sage and other applications.

Th|rd-Pa-rty v/ Supports over 200+ essential third-party apps. ®
Integrations
. ' . ()
Security v Advanced cybersecurity on private servers.
Availability v 99.99% online uptime and full offline capability. ®
V' 24/7live, U.S.-based support with under (%]
Support

20-minute response times.

J

Limited functionality; lacks many advanced
tools needed for complex businesses.

Charges per user and per financial entity,
quickly adding up in costs.

Generic documentation

Limited third-party integrations, restricting
functionality.

Basic shared-cloud security with greater
exposure to risks.

100% dependent on internet with no offline
access.

Slow and complicated chat-based support
with no live assistance guaranteed.



As a Sage hosting provider for decades, Summit offers more than just
a secure and reliable hosting environment. We're your partner in
making Sage work for your business. From hosting setup and
installation to daily backups and technical support, we've got you
covered at every step.

Focus on everything but
hosting Sage.

TESTIMONIAL

Sage hosted by Summit is
the right choice when:

> Your businessrelies on advanced features exclusive to

Sage Desktop

> Data privacy and control are critical concerns for your

organization

> Avoiding license fees for each financial entity is a

priority

You want to focus on growing your business rather than

managing IT infrastructure and cybersecurity

You want to leverage the latest technology without

large upfront costs in hardware

Here’s why 10,000+ businesses trust Summit to run Sage:

“‘Summit is one of the very few

companies | don't hate to have to
contact. Most companies take days to
respond and only escalate to an actual

engineer after you've relayed your issue
several times. Summit’s support
escalates problems almost
immediately.”

— GARRETT B., CUSTOMER SINCE 2015
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PERSONALIZED SERVICE
FROM REAL PEOPLE

No bots here! Our 100%
human team works with
you to tailor and optimize
your Sage environment.
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DATA PRIVACY &
CONTROL

Maintain full control of
your Sage data while
benefiting from the
security of dedicated
application hosting.

UNTOUCHABLE
CYBERSECURITY

Our team uses the latest
in security controls to
provide constant
protection and response
against cybersecurity
threats.
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SEAMLESS PRINTING
AND SCANNING

Enjoy real-time syncing
with local printers and
scanners, making daily

tasks simple and efficient.

CLICK-BY-CLICK
MIGRATION SUPPORT
Our experts walk you
through alive,
step-by-step data
migration to ensure
your Sage datais
securely transferred.

SCALABLE SERVER

Tailor your compute,
memory, storage,
desktop apps, backup
frequency, retention, and
admin rights to fit your
needs.
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ROCK-SOLID
COMPLIANCE

SOC 2 Type 2 and SSAE
18 certifications ensure
your business meets the
highest compliance
standards with
confidence.
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PROACTIVE MONITORING
& PERFORMANCE TUNING

Our team actively
monitors and optimizes
your Sage environment to
preventissues from
impacting your business
operations.
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DAILY BACKUPS

Automatically daily
backups with 15-day
retention keep your
freshest data
recoverable.
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ALWAYS-ON SUPPORT
Get 24/7/365 support
with guaranteed

response times under 20
minutes.

Your business runs better on Summit.

Contact our sales team to find out why.

SummitHQ.com - 888-244-6559

ABOUT S UMA/\ I TN

Summit hosts critical business

applications in 22 secure data
centers worldwide.



https://summithq.com/services/application-hosting/quickbooks-hosting/
https://summithq.com/



