
Block 750D, Chai Chee Road
Technopark at Chai Chee

Singapore 469001

NETWORK

Carrier-neutral with connectivity to multiple
domestic and international providers

Direct international circuit access via on-site
KDDI infrastructure

Ideal for customers requiring low-latency
regional connectivity

Discover Singapore’s premier data center, strategically located at
Technopark at Chai Chee.

SINGAPORE

DATA CENTER DATASHEET

POWER

Standard power per rack: 2.5kVA (max 5kVA)

Two independent utility feeds from different
power stations

2N UPS systems with 15-minute backup capacity

N+1 oil-driven generators with 24-hour
continuous runtime

Average power density: 860W/m² 
(max: 1640W/m²)



SummitHQ.com 888-244-6559

AMENITIES

24/7 NOC operations and bilingual helpdesk
support
Free meeting rooms, Wi-Fi, tool rental, and
secure engineer storage
Sustainability programs available for ESG-
conscious workloads
Business continuity services: impact analysis,
planning, training, and management
Disaster recovery services: system recovery,
backup, and escrow
Office and IT relocation services via KDDI
Singapore

Summit manages IT infrastructure for enterprise
organizations in secure data centers worldwide. 

ABOUT 

•

SUPPORT

Support available 24/7

COOLING

High-volume air conditioning systems

N+2 climate control redundancy

Continuous humidity and temperature
regulation

Environmental monitoring with real-time alerting

SERVICE LEVEL AGREEMENTS

100% uptime SLAs on power 

100% uptime SLAs on IP service 

Competitive SLAs on cooling and humidification

PARKING

Local parking options nearby

AIRPORTS

20 minutes from Changi Airport

SECURITY

Biometric vein pattern scanners

Single-point access to prevent tailgating

24/7 on-site security personnel

CCTV surveillance throughout the facility with
full coverage

BUILDING

19,375 sq. ft. total

600mm raised flooring throughout with anti-
static coating

Floor load capacity: 824 kg/m²

Positioned in one of the safest regions in Asia

GEOGRAPHIC SAFETY

COMPLIANCE

Tier III+ design

PCI-DSS

HIPAA

SOC 2 Type II

SOC 3

HECVAT

https://www.summithq.com/

